
Bay County Health DepartmentBay County Health DepartmentBay County Health DepartmentBay County Health Department    

After Hours 

Care Clinic 

Monday - Friday 

1:00-9:00 PM 

597 W. 11th St. ● Panama City, FL 32401 
(850) 872-4720 

www.baycountyhealth.org 

DirectionsDirectionsDirectionsDirections    
The Bay County Health Department 

is located between Jenks Avenue and 

Florida Avenue at 597 W. 11th Street. 

The clinic is located across the railroad 

tracks from the Panama City News Herald. 

 
 

Bay Town TrolleyBay Town TrolleyBay Town TrolleyBay Town Trolley    
Route 4, Stops 6 or 38 
(11th St. and Bell Ave.) 

Clinic Staff 

Our compassionate team of medical 

professionals can provide fast and effective 

healthcare in your time of need and includes: 

• Community Health NurseCommunity Health NurseCommunity Health NurseCommunity Health Nurse who will oversee 

the development of community 

partnerships with access to health care 

providers and monitor the health status of 

our patients. 

• Health EducatorHealth EducatorHealth EducatorHealth Educator who provides services to 

Bay County residents including free health 

classes for chronic disease such as 

diabetes and heart disease and 

education on local health care 

resources including tobacco 

cessation classes. 

• Registered DieticianRegistered DieticianRegistered DieticianRegistered Dietician who 

provides nutrition assessments, 

counseling, education, and assistance 

in developing nutrition care plans. 

• Family Support WorkerFamily Support WorkerFamily Support WorkerFamily Support Worker who will work 

one-on-one with the clients to determine 

their care needs, locate effective primary 

medical care, enroll in a health insurance 

plan, and eliminate barriers to care. 



Located in the Main ClinicLocated in the Main ClinicLocated in the Main ClinicLocated in the Main Clinic    
of the Bay County Health Department.of the Bay County Health Department.of the Bay County Health Department.of the Bay County Health Department.    

When you have nowhere to go but the ER…When you have nowhere to go but the ER…When you have nowhere to go but the ER…When you have nowhere to go but the ER…    
Ear Aches     Fever     Cuts     BruisesEar Aches     Fever     Cuts     BruisesEar Aches     Fever     Cuts     BruisesEar Aches     Fever     Cuts     Bruises    
Sprains     Sore Throat     CoughSprains     Sore Throat     CoughSprains     Sore Throat     CoughSprains     Sore Throat     Cough    

Headaches/Migraines     Diabetes     InfectionsHeadaches/Migraines     Diabetes     InfectionsHeadaches/Migraines     Diabetes     InfectionsHeadaches/Migraines     Diabetes     Infections    
...our After Hours Care Clinic can help....our After Hours Care Clinic can help....our After Hours Care Clinic can help....our After Hours Care Clinic can help.    

No Insurance? On Medicaid and 

Can’t Find a Doctor?  
 

The Emergency Room is no longer your only 

option. If you wish to escape the long waits and 

do not havedo not havedo not havedo not have a life-threatening injury, consider 

visiting the After Hours Care Clinic at the Bay 

County Health Department. 

Our Dedicated Staff of Clinicians 
Are Here to Serve You! 
    

1:00-4:00 PM ● By Appointment Only 

4:00-9:00 PM ● No Appointment Necessary;  
 Walk-ins Welcome 

Low Cost, Professional Care 
 

The services at the Health Department are 

based on a sliding fee scale. The minimum 

charge for a visit is $15 with the maximum 

being $130. 

What to Bring? 
  

• Driver’s License 

• Social Security Card 

• Insurance/Medicaid Card (if applicable) 

• Proof of Income (paycheck stub, etc.) 

If you lack proof 

of income, you 

may be charged 

the full fee of 

$130. But, 

return within 

72 hours with 

proof and the 

fee will be 

adjusted 

accordingly. 

But Wait, It Doesn’t Stop There… 

While our clinic goes beyond normal care 

services, we are not a medical home. Once your 

immediate need is met, we will provide 

assistance through professionally supervised 

management of chronic illnesses, such as 

diabetes, pulmonary disease, and 

cardiovascular disease. We will work to help you 

find a primary care doctor so you no longer 

have to rely on the ER for such management.  

Prescription Assistance Program 

Our Prescription Assistance Program (PAP) is 

expanding to assist eligible clients with 

obtaining the first month of prescribed 

medicine. Clients that need assistance beyond 

the initial 30-day supply will be enrolled into a 

long-term  prescription assistance program. 


